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The Training and Professional Development Unit (TPD) of
Oman Tourism College (OTC) offers up-to-date professional,
vocational and customised short-course programmes that
meets local and international standards.

The vocational programmes for Omani job seekers are
sponsored by the Ministry of Labour (Mol). Our training for
employment scheme guarantees students a job in the industry
after completing training at OTC. We have partnered with over
40 top-tier names in the Travel & Tourism industry to ensure
that we are working hand-in-hand in contributing to the Oman
Tourism Strategy.

We also offer short, but interesting courses to all residents and
visitors to Oman; OTC provides a wide range of customised
courses in the areas of travel and tourism, hospitality, customer
service, communication as well as languages to meet the
needs of the particular industry client.
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N VOCATIONAL COURSES

Vocational Course: Culinary

CULINARY TRAINING

I OVERVIEW

The Culinary programme at OTC is designed to
train passionate individuals in a real-world setup
to ensure that our aspiring Commis Chefs (Junior
Chef) are fully prepared and equipped to graduate
as highly skilled professionals, mastering basic
culinary skills and are up-to-date with the latest
industry trends upon course completion. The Food
Production & Service industry is an ever-growing
area with exciting job opportunities, where the
Commis Chef is responsible for assisting Station
Chefs in various tasks.

I SKILLS REQUIRED

e Detail-oriented

e Excellent organizational skills
¢ Creativity in presentation

e Hard-working and determined

* Team player mind-set

I JOB TITLE Commis Chef (Junior Chef)
I EDUCATIONAL REQUIREMENTS

Completion of secondary school or equivalent
I PERIOD 8-9 months including internship

with International 5-Star Hotel
I TRAINING HOURS 1,000 - 1,200 hrs

I TIMING Sunday to Wednesday 8:00 am -

AHLEI" Y LobsterInk ;hwf_;-Highﬁ'e.rd 4:00 pm | Thursday 8:00 am - 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval



PROGRAMME DETAILS L

I JOB TITLE General Waiter/Server

I EDUCATIONAL REQUIREMENTS
Completion of secondary school or equivalent

I PERIOD 6 months (Continuously)

I TRAINING HOURS 700 hrs

I TIMING Sunday to Wednesday 8:00am —
4:00pm | Thursday 8:00am — 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval

Vocational Course: Waiter Q{%

WAITER TRAINING

I OVERVIEW

The role of a Waiter is extremely crucial in the
Food & Beverage industry as they are considered
the main point of contact to ensure that the
customer’s requirements are fully met and enjoy a
wonderful dining experience. Through the Waiter
Training course, we offer our students a holistic
approach on the best customer service practices
to ensure that our graduates are responsible,
reliable and ready to serve.

I SKILLS REQUIRED

* Welcoming, friendly and polite
e Excellent communication skills
® Remains calm under pressure
e Great memory

Hospitality etiquette

AHLEI“ Y LobsterInk
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I VOCATIONAL COURSES
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& Vocational Course: Receptionist/Front of House Training

RECEPTIONIST/FRONT OF HOUSE TRAINING

I OVERVIEW

Receptionists and Front of House personnel
play an extremely vital role in representing
the organisation as they are the focal point in
connecting customers to appropriate staff; it is
their duty to create a positive first impression
and ensure that visitors leave with a memorable
experience. The nature of the tasks is extremely
dynamic, which includes registering arriving
dealing with complaints, offering
information on services available, and much

guests,

more. The training encompasses both theory and
practical learning objectives to ensure that our
students are fully prepared.

I SKILLS REQUIRED

* Welcoming, friendly and polite

e Excellent listening and communication
* Ability to prioritise

¢ Consistent dependability

* Positive attitude and tone

sarmune

-| PROGRAMME DETAILS

JOB TITLE Receptionist/Front Desk Executive/
Information Clerk

EDUCATIONAL REQUIREMENTS

Completion of secondary school or equivalent
PERIOD 6 months (Continuously)

TRAINING HOURS 700 hrs

TIMING Sunday to Wednesday 8:00 am -

4:00 pm | Thursday 8:00 am - 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.

Contents of training programme can be customised slightly to clients’ needs. Subject to approval



PROGRAMME DETAILS L

I JOB TITLE Travel Agent/Travel Consultant

I EDUCATIONAL REQUIREMENTS
Completion of secondary school or equivalent/
Excellent grades in Maths, English & Geography

I PERIOD 6 months (Continuously)

I TRAINING HOURS 700 hrs

I TIMING Sunday to Wednesday 8:00am —
4:00pm | Thursday 8:00am — 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval

Vocational Course: Travel & Ticketing %

TRAVEL & TICKETING

I OVERVIEW

Travel agencies are one of the driving
intermediaries in the airline industry, especially
popular among baby boomers who prefer the
traditional face-to-face communication when
booking their travel packages. This course
offers students an overview of the Travel and
Tourism industry along with the terminologies
used in this sector and the process of handling
client requests to ensure that all aspects
of their respective travel arrangements are
covered, starting from visa requirements to tour
programmes, knowledge of airfare calculations
and more.

I SKILLS REQUIRED

Welcoming, friendly and polite
Great communication skills
Ability to multitask

e Positive attitude and tone

¢ Detail-oriented

e Professionalism

I VOCATIONAL COURSES
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% Vocational Course: Customer Service

CUSTOMER SERVICE

I OVERVIEW

Customer service is one of the essential elements
in the Travel & Tourism industry and it is required
in various organisations that include hotels,
airlines, and travel services. This course enables
participants to study the practical aspects of
etiquette and protocol when dealing with
customer interactions, in addition to examining
consumer behaviour. Focus is placed on problem-
solving of different common scenarios and are
taught in an individual and group setting. By the
end of the course, students will develop a proper
understanding of how to approach customers
and to offer solutions for various inquiries.

I SKILLS REQUIRED

*  Welcoming, friendly and polite
*  Great communication skills
e Ability to multitask

* Work under pressure I JOB TITLE Call Centre Agent/Customer Care
* Maintain positive tone

Specialist/Customer Relations Representative

* Professionalism I EDUCATIONAL REQUIREMENTS
Completion of secondary school or equivalent

I PERIOD 7 months (Continuously)

I TRAINING HOURS 900 hrs

I TIMING Sunday to Wednesday 8:00 am -
4:00 pm | Thursday 8:00 am - 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval



JOB TITLE Tour Guide

EDUCATIONAL REQUIREMENTS

General Education, Knowledge in History &
Geography & Foreign Languages are usually preferred
PERIOD 9 months (Continuously)

TRAINING HOURS 1200 hrs

TIMING Sunday to Wednesday 8:00am —

4:00pm | Thursday 8:00am — 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval

Vocational Course: Tour Guide

TOUR GUIDE

I OVERVIEW

Tour Guides are the backbone of the Travel
& Tourism industry. They are the face of any
successful tour company. They are the main
factor whether the visitor feels welcomed, would
like to extend their holiday or even come back in
later years. This course will enable students to be
able to become that deciding positive factor, to
be able to take holiday goers in a journey that will
be spoken about for years. This course will teach
the students on how to plan tour itineraries,
apply knowledge of travel routes and destination
sites. the programme includes several subjects
that cover foreign languages, namely German,
French and lItalian, as well as others focused on
leadership, management of tourist programmes
and groups, and presentation skills.

I SKILLS REQUIRED

People Person.
Efficient and Professional and extremely
smart in appearance.
Work under tremendous pressure.
Good organizational skills

e Excellent communication skills

i VOCATIONAL COURSES
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@ Vocational Course: Pool Lifeguard

POOL LIFEGUARD

I OVERVIEW

Lifeguards are an essential element in any pool.
They are the ones that supervise everyone's
safety and ensure proper swimming etiquette is
being conducted at any given time in the pool
area. This course will offer learners that are
wishing to develop the skills and knowledge
necessary to become a qualified pool lifeguard.
This covers the preparation, health and safety
of a pool environment, and how to respond to
emergencies and emergency situations in a
swimming pool environment

I SKILLS REQUIRED

e Patience and tact
* Good personal hygiene
¢ The ability to swim 50 meters in less than

60 seconds
e The ability to swim 100 meters continuously
on front and back in deep water I JOB TITLE Lifeguard/ Pool Lifeguard
e the ability to surface dive to the floor of the I EDUCATIONAL REQUIREMENTS
pool to recover an Aquatic sunken mannequin Completion of secondary school or equivalent
weighing more than 4KG I PERIOD 4 months (Continuously)

I TRAINING HOURS 400 hrs
I TIMING Sunday to Wednesday 8:00 am -
4:00 pm | Thursday 8:00 am - 12:00 pm

(K Hr'gh field

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval
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Vocational Course: Event Planning

EVENT PLANNING

I OVERVIEW

Have you ever thought that an event that you
have been to was great? And wondered who
did all that? From the organization of the place,
the venue, transportation, catering and the best
customer service you have seen. This course will
help you become that person, the one that every
client looks for when planning an event.

I SKILLS REQUIRED

¢ Detail-oriented

e Excellent organizational skills
* Creativity in presentation

¢ Hard-working and determined
e Multitasker

I JOB TITLE Event Planner

I EDUCATIONAL REQUIREMENTS
Completion of secondary school or equivalent

I PERIOD 4 months

I TRAINING HOURS 500 hrs

I TIMING Sunday to Wednesday 8:00am —
4:00pm | Thursday 8:00am - 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval

i VOCATIONAL COURSES
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@@ Vocational Course: Marketing

MARKETING

I OVERVIEW

The marketing course at OTC is designed for
people that want to learn about the world of
marketing. This course will look into the variety
of tasks that are carried out by a Marketing
Executive, which includes; planning, advertising,
public relations, event organisations, product
development, distribution, sponsorship and
research.

I SKILLS REQUIRED

* Excellent people skills

¢ Organizational skills

* Outside-the-box thinker

¢ Hard-working and determined
*  Work under pressure

PROGRAMME DETAILS

JOB TITLE Marketing Executive
EDUCATIONAL REQUIREMENTS

Completion of secondary school or equivalent
PERIOD 4 months (Continuously)

TRAINING HOURS 500 hrs

TIMING Sunday to Wednesday 8:00 am -
4:00 pm | Thursday 8:00 am - 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval



) . =
Vocational Course: Accounting

ACCOUNTING

I OVERVIEW

No company or entity can survive without an
accountant. This course at OTC will teach the
students on the means of recording, reporting,
summarizing, and interpreting financial data.

I SKILLS REQUIRED

Basic knowledge of math
e Communication skills
e Great memory

PROGRAMME DETAILS

I JOB TITLE Accountant

I EDUCATIONAL REQUIREMENTS
Completion of secondary school or equivalent

I PERIOD 5 months

I TRAINING HOURS 600 hrs

I TIMING Sunday to Wednesday 8:00am —
4:00pm | Thursday 8:00am — 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval

i VOCATIONAL COURSES
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;ﬂ Vocational Course: Housekeeping

I OVERVIEW

Housekeeping is an essential part of a hotel
image. Without a superb housekeeping staff,
a hotel cannot keep their clients happy. In this
course at OTC, the student will learn how to
make sure that the guest rooms and public area
are clean, tidy, hospitable, and ready to welcome
guests.

I SKILLS REQUIRED

e Hardworking

¢ Good communication skills

* Be punctual and efficient

e Maintain a safe, hygienic and secure
work environment

-| PROGRAMME DETAILS

I JOB TITLE Housekeeper, Room Attendant

I EDUCATIONAL REQUIREMENTS
Completion of secondary school or equivalent

I PERIOD 7 months (Continuously)

I TRAINING HOURS 900 hrs

I TIMING Sunday to Wednesday 8:00 am -
4:00 pm | Thursday 8:00 am - 12:00 pm

*** Note: Number of hours can vary based on funding agency or client requirements.
Contents of training programme can be customised slightly to clients’ needs. Subject to approval
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B SHORT COURSES

| Short Course: Short Courses

SHORT COURSES

Specially created culinary short courses for
anyone who would like to learn the art of cooking.
“Cook Healthy...Eat Healthy...Live Healthy”

Join us to learn how to cook popular dishes
from around the world with our specialized
chefs. Practical cooking session with hands-on
experience and individual attention

® Omani Cuisine: 16 hours/4 hours a week

* Lebanese cuisine:16 hours/4 hours per week
¢ Indian Cuisine — 16 hours/4 hours per week
¢ [talian cuisine — 16 hours/4 hours per week

If you are ready to become a serious

culinary arts student, call us today




Short Course: Language Courses |

LANGUAGES COURSES

I FRENCH LANGUAGE
48 hours- 6 hours per week

I CHINESE LANGUAGE
48 hours- 6 hours per week

I SPANISH LANGUAGE
48 hours- 6 hours per week

I RUSSIAN LANGUAGE
48 hours- 6 hours per week

I KISWAHILI LANGUAGE
48 hours- 6 hours per week

I GERMAN LANGUAGE
48 hours- 6 hours per week

i SHORT COURSES
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| Short Course: Professional Courses

PROFESSIONAL COURSES

CULINARY MANAGEMENT COURSE
60 hours — 10 days

BASIC FOOD SAFETY COURSE
20 hours - 5 days

HOSPITALITY SUPERVISOR COURSE
20 hours - 5 days

ETIQUETTE & PROTOCOL FOR
VIP COURSE
25 hours - 5 days

PROFESSIONAL ETIQUETTE &
PROTOCOL COURSE
9 hours — 3 days

CLUB SUPERVISOR COURSE
40 hours — 10 days

F & B COST CONTROL COURSE
45 hours — 9 days

EVENT MANAGEMENT
COURSE
20 hours - 5 days

MANAGEMENT & ENVIRONMENT COURSE
36 hours - 12 days

STRATEGIC PLANNING COURSE
20 hours - 5 days

BASIC ACCOUNTING FOR CASHIERS COURSE
36 hours — 10 days

MARKETING SKILLS & TIPS COURSE
36 hours — 10 days

RISK MANAGEMENT & RISK ANALYSIS COURSE
36 hours — 12 days

STATISTICAL ANALYSIS COURSE
20 hours - 5 days

BASIC CLEANING SERVICE COURSE
12 hours — 3 days

TEA BOY COURSE
8 hours - 2 days

FOOD & BEVERAGE COURSE
20 hours - 5 days
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